Certified

2 o g ¢ 3 - ~ - < - - 2 = . -‘ -
Corporation : ‘ . :

2 N = s
N s o ” »
. \ Vs X / S ¢
Ay & A g i :

£ 2, -~ s 2 - - — — -

° > § > > f %

a >, &7 Y 3 \ R y J , t
3 o " > . . ool ‘ ! 3
74 2 3 g ! - Frngl ’ E
- £y ¥ -

National Self Build & Renovation Centre

Exhibitor Guide

The National Self Build & Renovation Centre, Proudly
Lydiard Fields, Great Western Way, Swindon, gmﬁé%vee
Wiltshire, SN5 8UB '


https://www.nsbrc.co.uk/whats-on/our-workshops/market-day/
http://www.nsbrc.co.uk/
https://www.nsbrc.co.uk/whats-on/our-workshops/market-day/

Welcome to the NSBRC

A unigue venue located at J16, M4, Swindon
- with outstanding access to the M4 Corridor, South,
South-West, Midlands, and South Wales.
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Serving home-owners, self builders,
renovators and retrofitters across the UK

Opened in January 2007,
employee owned since 2014

Brchase

We believe
you deserve
a better home.

An Employee Owned Business led
by passionate employees. We help
create better homes by delivering
our 3 KEY PROMISES.

The UK's only permanent self build visitor centre.

A unique and inspiring venue. The heart of
the UK homebuilding community.
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The heart of the sector

Established in 2007, the National Self Build & Renovation
Centre (NSBRC) is a permanent visitor centre dedicated to self-
builders, renovators, and home improvers.

Almost 300,000 visitors have explored our 67,000 sq ft facility,
contributing to more than 130,000 projects and generating over 1.3
million qualified leads.

Our barcode scanning system delivers warm leads directly to our
exhibiting partners via a dedicated Partner Portal. Website visitors
can also request information through unique Partner Profile Pages.

With 200+ long-term exhibiting partners, the NSBRC offers a
proven, high-quality platform to showcase your business and
engage with serious self-build and renovation customers.

You can find out more about our story and our values, from page 12
but first, let’s get into what we can do for you...
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Why exhibit with us?

We’'re proud to have consistently high partner retention rate of over 85%.

As an exhibiting partner, you will benefit from:

Detailed lead-generated reports delivered direct to your Partner
Portal throughout the year

Involvement in our public shows and events, with opportunities to
deliver presentations, product demos and more

Free™ use of our on-site conference facilities for your remote working,
meeting, training and event needs

Promotion through our social media channels and email newsletters

Your own Partner Profile Page on our website, and a listing in our Self
Build Handbook

Partner networking events (including industry expert talks)
A dedicated Account Manager to contact at any time

*terms and conditions apply
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https://youtu.be/VicHSi-tRb0?si=1TOillRqYgKSIWFT
https://youtu.be/VicHSi-tRb0?si=1TOillRqYgKSIWFT

Marketing opportunities

We are always engaged in strategic marketing campaigns; reaching local, regional and national audiences via
a range of platforms — both digital and print. In recent times we have commissioned high-impact awareness
campaigns including TV campaigns on ITV West, ITV Meridian Thames Valley and SkyAdSmart, plus a radio

campaign with Times Radio.

Below are some of the ways you can raise your profile with the NSBRC...
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Website & email:

Trade Village Newsletter — Sent monthly to our
email database of c23,000 subscribers, and
regularly receiving open rates of over 40%. This
is free to get involved in, and is a great way to
share your news with our visitors.

Partner profile page — Each exhibitor gets their
own profile page on our website, where you can
showcase your service offering.

Solus email — For an additional fee, we can send
a limited number (per year) of bespoke emails
to our database, specifically about your brand.

Social media:

We currently use Facebook,
Instagram, LinkedIn, TikTok and
YouTube.

In addition to pro-actively
creating content, we’re happy to
share our exhibitors’ news. We
can use these platforms to
market your activity or events at
the Centre.

Print:

Project Handbook — Our
handbook is given to every visitor
at the Centre. It contains an A-Z
listing of all our exhibitors, which
is also indexed by product and
service categories, making it easy
for visitors to find your display
stand.

Events:

Events & Workshops — We host
various events and workshops
throughout the year, where you
have opportunities to deliver
presentations and demonstrations,
as well as holding consultations
with visitors.
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https://www.facebook.com/nsbrcofficial
https://www.instagram.com/nsbrc_official/
https://www.linkedin.com/company/the-national-self-build-and-renovation-centre/
https://www.tiktok.com/@nsbrc
https://www.youtube.com/@NSBRC_Official
https://youtu.be/iTOD3nGPlYA?si=nT_ihtH1SvLb8uWp
https://youtu.be/iTOD3nGPlYA?si=nT_ihtH1SvLb8uWp

The National Self Build & Renovation Show

The National Self Build & Renovation Show is our biggest event,

Upcoming Shows
and is held three times a year.

oth - 10th October 2026
Our exhibiting partners are encouraged to get involved, whether that’s 8th - 10t January 2027

delivering a presentation or demonstration, holding consultations, 23rd - 24t April 2027
or being on their stand to engage with visitors.
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Events calendar

Take a look at our latest Events Calendar

Events Calendar
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https://www.nsbrc.co.uk/documents/757/NSBRC_Issue_1_2026_Calendar.pdf
https://www.nsbrc.co.uk/documents/757/NSBRC_Issue_1_2026_Calendar.pdf
http://www.nsbrc.co.uk/whats-on/our-workshops
http://www.nsbrc.co.uk/whats-on/our-workshops
http://www.nsbrc.co.uk/whats-on/our-courses
http://www.nsbrc.co.uk/whats-on/our-courses
http://www.nsbrc.co.uk/whats-on/our-events
http://www.nsbrc.co.uk/whats-on/our-events
https://www.nsbrc.co.uk/documents/757/NSBRC_Issue_1_2026_Calendar.pdf

Stand pricing

In addition to your stand, we can often - ] v\ g ‘ ) N
p I a Ce p ro d u Cts W i t h i n O u r u n i q u e | ife _S i Ze d Ezig:ilglndal s’;’;?\ji;f;mp:j:) Suit:(ier:?eility Helpdesk Dale House BuildStore Relrxiét\gone Outdoor Living Renovation House BBrig;tT’r:;s Build It Theatre
Supplies

Journey

educational exhibits allowing customers to
see your products in situ.

We aim to work closely with you to find the
best possible bespoke solution to suit your
individual business needs.

Leka Systems:

oy Coming Soon
== -

Professional Services Hub £2,600pa

Imx1m £4,500pa ..
2m x 1m £6,000pa
3mx2m £10,000pa

4dm x 3m £19,500pa

Terms and conditions apply
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Selection of exhibitor stands
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Educational exhibits

New build journey

This exhibit starts from the ground up, exploring options and
considerations for foundations and groundworks, through building
systems and roofing, ending in our finishes zone. As well as acting as
an introduction to all these topics, guided tours of the exhibit also
include guidance on project and site management, and the
opportunity to ask questions of our expert tour-guides.

Renovation House

The Renovation House is typical of a property built in the inter-war
years and has clearly had very little maintenance carried out. If you
are contemplating buying a dilapidated property, then our renovation
tour will provide you with all the considerations you must take on
board. Our audio tour will take you through the key stages of a
renovation project, taking you from dilapidation to completion.

Retrofit Zone — NEW!

The Retrofit Zone is dedicated to helping homeowners navigate
solutions to increase their property's energy-efficiency, value — and
their quality of life. Life-size cross-sections representing different
types and ages of housing commonly found in the UK will help you
explore the likely challenges and potential solutions associated with
them - with an emphasis on taking a ‘whole home’ and ‘fabric-first’
approach.

Permane

nt full-size houses

Broadaxe House
Showcasing high
quality, high performing
& sustainable bespoke
timber frame packages,
delivering and erecting
nationwide.

Dale House

As well as hosting our
Board Room, the Dale
House showcases high
guality, made to measure
timber windows and
doors, produced by
Mumford & Wood.
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Conferencing

Remember — as an exhibiting partner at the NSBRC
you have free* access to our range of conferencing
and meeting spaces.

We are the perfect venue for product training, sales
meetings, team training, interviews and AGMs — with
a variety of spaces and plenty of free parking. The
NSBRC’s unique layout gives your event a genuine
‘WOW’ factor.

Our team of employee-owners have a passion to
deliver the very best customer experience for you and
your guests.

Find out more about conferencing at the NSBRC

*terms and conditions apply
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https://www.nsbrc.co.uk/venue-hire/
https://youtu.be/20UPtMo2kkI
https://youtu.be/KbTS_gg4mwg?si=Dh_tEpRnbriUmIw1
https://youtu.be/KbTS_gg4mwg?si=Dh_tEpRnbriUmIw1

Proudly Employee Owned

Since 2014 the National Self Build & Renovation Centre
has been owned and operated by its employees. In this time the NSBRC has
won and been shortlists for several awards, including:

Sustainable Business of the Year at The Business Exchange Awards 2025

Employee Owner of the Year finalist (Harvey Fremlin MD) at the EOA Awards 2023 & 2025
The National Sustainability Awards finalist 2023

Business Resilience Award at the Employee Ownership Association (EOA) Awards 2021
Wiltshire Small Business of the Year 2017

Outstanding Contribution to Self Build at the Build It Awards 2017

|
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Proudly
employee
owned.

—
Corporation
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In July 2024 we marked 10 years of
employee ownership by hosting a
celebratory dinner and an award
ceremony of our own, hosted by
BBC’s Martine Croxall.

National Self Build & Renovation Centre

Celebrating 10 years of
Employee Ownership
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https://youtu.be/h9Y-zyjhRXw?si=MD5PYCgJ1ghBZxOv
https://youtu.be/h9Y-zyjhRXw?si=MD5PYCgJ1ghBZxOv

We are a ‘Certified B Corporation’

B Corps are companies verified by B Lab that B Lab™ is the network transforming the
meet industry leading standards, for: global economy to benefit all people,
Social and environmental performance

communities, and the planet.
Transparency

Accountability
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Through the Workers
‘B Impact Assessment’,
companies evidence
their impact on...

£
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As a B Corps, we’re counted among

4

businesses that are leading a global

Environment

Certified movement for an inclusive, equitable,

@ ~. and regenerative economy.

Corporation —_—
Customers

Governance

Community
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https://youtu.be/2nCj1lPRGiA?si=V7jQgmdmeekXGAwr
https://youtu.be/2nCj1lPRGiA?si=V7jQgmdmeekXGAwr

[NSBRC B Impact Assessment overview

National Self Build & Renovation Centre

Certified We're one of the first 3,000
B Corps in the UK

...a quickly growing global
movement of ¢10,000 businesses.

®
BeEee——m———=

Corporation

Electric Vehicles make up

@ NSBRC: 124.7 - 53% of our commute and
@ B Corp Certification requirement: 80 expensed fravel

...supported by our salary sacrifice

Median score for ordinary businesses: 50.9 |
scheme and on-site chargers.

Corporation

We've reduced our
emissions by 25% over
the past four years

- saving of 141 tonnes of CO,

Our Non-Executive
Employees own 69% of our
business, so decisions are in

our hands!




Contact us

Philip Wilson Gareth Nicholas
|

Business Business

Development Development

Manager Manager

01793 847417 01793 847418

Philip.Wilson@nsbrc.co.uk Gareth.Nicholas@nsbrc.co.uk
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